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Voice Link Unit Installation

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.

Verizon Voice Link Installation Procedure
17 Doc. No. 2012-00111-MDP Issue A
Issue Date: 06/14/13




Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.

Verizon Voice Link Installation Procedure
23 Doc. No. 2012-00111-MDP Issue A
Issue Date: 06/14/13




Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.

Verizon Voice Link Installation Procedure
28 Doc. No. 2012-00111-MDP Issue A
Issue Date: 06/14/13




Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.

Verizon Voice Link Installation Procedure
Doc. No. 2012-00111-MDP Issue A
30 lssue Date: 06/14/13




Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Voice Link Unit Installation (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Job Completion

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Job Completion (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Job Completion (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Job Completion (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Job Completion (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Job Completion (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Job Completion (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Maintenance

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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Maintenance (Continued)

NOTICE: Not for use or disclosure outside Verizon or any of its subsidiaries except under written agreement.
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NOTICE: Not for use or disclosure outside Verizo ny of its subsidiaries except under written agreement.
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NOTICE: Not for use or disclosure outside Verizo ny of its subsidiaries except under written agreement.
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Table of Contents:

Pre- Call Checklist
Outbound Process & Scripting
TWO Scenarios

e Voice Only -No Fax, Alarm line, Credit Card, or HSI usage — STEP 7
¢ Voice & Data usage and DOES use voice for Alarm, Credit Card and/or Fax — STEP 8

VZW Gift Card from Verizon directly

e How to order, Track and escalate VZW Gift Card from Verizon directly
Order Entry process
Disconnect Process

Billing Process
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From: Masterson, William

Sent: Thursday, August 01, 2013 4:03 PM
To: Voice Link

Subject: VVL Reminder




EXHIBIT IR-4[13]

REDACTED



V242767
Typewritten Text
EXHIBIT IR-4[13]


Curran, Barry
0

From: Jae, Ellen M

Sent: Tuesday, August 13, 2013 9:32 AM

To: Voice Link

Cc: Curran, Barry

Subject: Critical Reminder - Voice Link Call Handling

Importance: : High
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